WORKING WITH FAMILIES TO
CREATE AN EFFECTIVE CARE TEAM

Presented by Amy E. Matthews, Dementia Consultant

This webinar will help participants understand the impact
of Alzheimer’s and related dementia disorders against

the backdrop of family dynamics, and how that impacts
decision-making. We’ll also discuss how our own culture
and family background influences how effectively we work
with individuals with dementia and their family members.

Moving someone into a long-term care setting is among
the most difficult decisions a caregiver can make.

Our presenter will take participants through the process
families go through, from consideration of care to
placement into a long-term care setting.

We’ll identify hidden barriers based on our own cultural
and personal views of aging, placement, and family roles
in caregiving. We’ll define who the majority of caregivers
are. And we’ll identify and brainstorm ways to help
families adjust to the move, as well as ways to actively
engage families in the care team.

Learning Objectives

* Describe 3 ways in which caregivers’ notions of
Alzheimer’s, aging and placement affect how they
interact with families.

* Define who the caregivers are, the decision-making
process to placement, and 3 factors that affect the
decision-making process.

+ List 3 ways to help families with the adjustment to
placement.

Each professional is responsible for the individual requirements as

stipulated by his/her licensing agency. Please contact your individual

licensing board/regulatory agency to review continuing education
requirements for licensure renewal. Please note: You must attend
“live” (in real-time) to earn CE credits.

Check out our nearby communities in Bartlett, EImhurst and Wilmette.
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CE APPROVALS

American Psychological Association

CE Learning Systems, LLC, is approved by the American Psychological Association to sponsor continuing education for
psychologists. CE Learning Systems maintains responsibility for this program and its content.

New York State Education Department’s State Board for Social Work
CE Learning Systems SW CPE is recognized by the New York State Education Department’s State Board for Social Work
as an approved provider of continuing education for licensed social workers. #0600.

New York Education Department for Licensed Mental Health Counselors
CE Learning Systems, LLC, is recognized by the New York State Education Department’s State Board for Mental Health
Practitioners as an approved provider of continuing education for licensed mental health counselors. #MHC-0072.

New York State Education Department’s State Board for Psychology

CE Learning Systems, dba CE-Credit.com & AddictionCounselorCE.com, is recognized by the New York State Education
Department’s State Board for Psychology as an approved provider of continuing education for licensed psychologists.
#PSY-0016.

National Association of Long Term Care Administrators Board
This program has been approved for Continuing Education for 1.0 total participant hours by NAB/NCERS-Approval.
#20240327-1-1A91454-DL.

CE PROCESS INFO

Before the event, you’ll receive an email from CE-Go with access to the virtual event. After the event, you'll receive access
to your evaluation and continuing education certificate via a personalized “attendee dashboard” link, hosted on the CE-Go
website. This link and access to the virtual event will be sent to the email account you used to register for the event.

Upon accessing the CE-Go “attendee dashboard,” you’ll be able to complete evaluation forms for the event and download
your continuing education certificate in a PDF format.

If you have any questions or concerns regarding the CE-Go process, please contact CE-Go at 888-498-5578 or by email at
support@ce-go.com.

Please Note: Emails for this event will come from support@ce-go.com.

Please check your spam/junk folder in case those emails get “stuck.” We also suggest “whitelisting” support@ce-go.com.
This tells your email client that you know this sender and trust them, which will keep emails from this contact at the top of
your inbox and out of the junk folder.

POLICIES

CELS Grievance

If a grievance arises pertaining to continuing education activities or processes, please contact Tyler Gibson via confidential
email at tyler@celearningsystems.com as soon as possible, so the nature of the concern may be addressed in a timely
fashion.

Disability Accommodation
ADA accommodations will be made in accordance with the law. Please indicate your special needs when you register by
sending an email to support@ce-go.com or by calling us at 888-498-5578.

Technology

1. This virtual event will be hosted via Zoom Webinar, and you may be prompted to download or upgrade your Zoom app
if using a mobile device. You need a strong Wi-Fi connection for best quality.

2. We recommend clicking your “Join Webinar” button early and checking that your speakers are on before the event
begins. Please don’t worry about being seen or heard! Attendee video feeds and mics are turned off by default when
entering a webinar. You’ll be able to ask questions via the Q&A feature.

3. Please respect that no copying, recording, or distribution of live session content is allowed. CEs are provided for the
“live” sessions only; they won’t be available for the recordings.

Where can | find my Attendee Dashboard Link?
Upon registering, you should receive an email from support@ce-go.com with a link to access
your attendee dashboard. If you don’t see it in your inbox, please check your spam/junk

folder. If you still can’t locate the email, you may retrieve your attendee dashboard link by Your Partner

clicking HERE. in Memory
Care”



https://app.ce-go.com/conference/attendee/lost_access

